Making Virtual Phone Bank
Calls

Find Your Phone Bank

Click on Virtual Phone Banks, on the right hand side. Then, click the bullet
next to the name of the phone bank you want to use, and click Next.

Which Virtual Phone Bank do you want to use?

Quick Tasks mame of Virtual Phone Bank
& Virtual Phone Bank $ Let me select by VPE Code

Making Calls

Dial the phone number you see in blue at the center of the screen.

If you are unable to contact the person, click the red button below the person’s
name, choose a reason why you were unable to contact them.

| Couldn't Reach Opal

* Mot Home
Refused
Deceased
Moved
Call Back
Busy
Left Message
Wrong Mumber

Cancel



Then, click the blue button in the upper right that says “Save and Next Call” or
“Try Number 27, depending on how your phone bank is set up. Dial the next
number shown to you, and keep going.

5552311224
(555) 395-8400

Number 2 of 3

If your phone bank is set up to try multiple numbers per person, you may see
a new phone number appear for the same person. Dial that number, and
continue on following these instructions as normal.

Switch Household Mem...  Barbara Shuster—.. | Opal Apple —2.. ~ Beatrice Harris — ..

Barbara P Shuster - 68 F (555) 231-1224

Voter File VANID: 5140371

| Couldn't Reach Barbara

If you get someone on the phone, ask for the person listed, or, you may have
tabs above the person’s name to check the names of other household
members. Click on the name of the right person.

Switch Household Members: ~ Alfredo Baca— F | Jenny Martinez - 65 U

Alfredo M Baca-F (555) 823-6164

Voter File VANID: 4182893

| | Couldn't Reach Alfredo |

Script

Hi, my name is [your name] and I'm calling fellow union members on behalf of four
arganization]. Do you have a few seconds to spare for a couple questions?

What is your opinion of the race for Governor? Do you support the urion endorsed candidate,
or oppose?

TR18: Gov G

What is your opinion of the race for Senate? Do you supgort the union endorsed candidate, or
oppose?

TR18:5%n G




Once you are speaking with the person whose name is on the screen, follow
the script provided, and use the dropdowns and checkboxes to record their
answers to your questions.

Additional information about the person, including the ability to edit information
such as their phone number and email address, may be available.

Additional Info Fhones
Type Phone Source Edited
Central Labor Council Black Hawk
Home [ ==_§164* | \oter File 8/T/5(R. Foster)

Congressional 003
County Eernalille Home
Member Status  Active
Member Type H
Email
Member Type Name AFL-CIO Househald Member
State House 029

State Senate 023
ate Sena Other

After you have entered all the information from your conversation, click the
blue button in the upper right that says “Save and Next Call”.

Save & Next Call

Delete

Save Mew

Save New



